Asia Pacific Journal of Information Systems
Vol. 19, No. 3, September 2009

A Study on the Acceptance of Convergence System of
Broadcasting, and Telecommunication, and Their
Relative Efficiency Focusing on IPTV*

Myoung-Yong Um**, Sang Ho Lee**, Jai Beom Kim***

Advances in technology have resulted in the emergence of new information systems. The convergence
of IT and manufacturing sectors has blurred the boundaries among industries. Also, such convergence has
become established as a paradigm to build a new area. Especially the convergence of broadcasting and
telecommunication, notably in the case of IPTV (Intemet Protocol Television), is among the most salient exam-
ples of its kind in recent years as a major case of disruptive technology innovation. Despite its much fanfare,
such convergence, however, has not fulfiled the expectation; it has not produced positive economic effects
while negatively affecting the growth of IPTV. Stakeholders in and around IPTV including telecommunication
companies, broadcasting corporations, and government bodies wish to gain control of IPTV under their wings.
IPTV hos driffed in the midst of conflicts among the stakeholders in and around IPTV, particularly tele-
communication and broadcasting organizations in a broad sense.

Our empirical research intends to deal with how audiences accept IPTV and how firms provide IPTV services
to utilize their resources. Three research questions in this paper include, first, whether Technology Acceptance
Model (TAM) can sufficiently explain the acceptance of IPTV as an information system. The second question
concerns with empirically testing the playful aspect of IPTV 1o increase ifs audience acceptance . Last, but
not least, this paper deals with how firms can efficiently and effectively allocate their limited resources
to increase IPTV  viewers.

To answer those three main questions of our study, we collect data from 197 current subscribers of high
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speed internet service and/or cable/satellite television. Empirical results show that ‘perceived usefulness (PU)
— Infention fo use’ and ‘perceived ease of use (PEU) — Infention to use’ are significant. Also, ‘perceived
ease of use’ is significantly related to ‘perceived usefulness.” Perceived ease of handling IPTV without much
effort can positively influence the perceived value of IPTV. In this regard, engineers and designers of IPTV
should pay more attention to the user-friendly interface of IPTV. In addition, ‘perceived playfulness (PP)" of
IPTV is positively related to ‘infention to use’. Flow, fun and entertainment have recently gained greater
attention in the research concemned with information systems. Such attention is due fo the changing features
of information systems in recent years that combine the functional and leisure attributes. These results give
practical implications to the design of IPTV that reflects not just leisure but also functional elements.

This paper also investigates the relationship between ‘perceived ease of use (PEU)" and ‘perceived playful-
ness (PP)". PEU is positively related to PP. Audiences without fear can be attracted more easlly to the user-friend-
ly IPTV, thereby perceiving the fun and entertainment with ease. Practical implications from this finding are
that, to aftract more interest and involvement from the audience, IPTV needs to be designed with similar
or even more user friendly interface. Of the factors related fo ‘intention to use’, ‘perceived usefulness (PU)’
and ‘perceived ease of use (PEU) have greatfer impacts than ‘perceived playfulness (PP)’. Between PU
and PEU, their impacts on ‘intention to use’ are not significantly different statistically. Managerial implications
of this finding are that firms in preparation for the launch of IPTV service should prioritize the functions and
interface of IPTV. This empirical paper also provides further insight info the ways in which firms can strategically
allocate their limited resources so as to appeal to viewers, both current and potential, of IPTV.

Keywords : IPTV, Broadcasting and Telecommunication Convergence, Extended-TAM, Perceived
Playfulness, Relative Efficiency

W A SRAIEI) g 9 AU Eel B

I.A 2 B33 (blurring) 3k, 2 LS FE3she
d=gHo| Ha glon, Al3], AA|, 73 59 o+

AA $2 AT 1R AT ARSI FP Eopol JFL wAL Tk S, 5
information technology)®] &322 I3t o] A o]

[e}

5 o
Aol EA8A ¥kd PC, MP3, DMB, PDA,  778lEaL 9l €39 FAloln, 1 =& 23

o

ua

81 FUE 5 AZE ARAAHY =8E | IPTV(Internet Protocol Television)®ll
Hi, 23, Zgstal gvk B9, ITe bhE A gholA ok IPTVE ReudoR diss
7¢] §FH(convergence)> 7]EL] A7t BAE BT JHYC R giiEe FAlo] §FE o

26 Asia Pacific Journal of Information Systems Vol. 19, No. 3



A Study on the Acceptance of Convergence System of Broadcasting and Telecommunication and the Relative Efficiency

Y 7AW 7 2~ (digital convergence)] gt F3 2
2, dyuds HFE 19 BAE v s 4%
9] 4 Al&H(fusion system)S oJm|gte}. = A
71 E FU717 ITU-T(International Tele-
communications Union-Telecommunication Stan-
dardization Sector)= IPTVE IHY ZZEF
Al F4(QoS, QoE, Bt idkg, A4
)0l BelHe WEND A BE, I, =
A, 22, 29 59 HEr| Yo AH 2T} AlE

= Al2EoZ gostal UTHITU, 2006]. o] 3t
gl HFo] & wf, HAFEAAT THsstAd
AEUl Mg, 22 W, 2248 A 52 9
guides o 4 glon, du bt 7hs
ARE 2, mehl, A%, F49 59 A%

)

S AFHRE F = e Alzdo] vz IPTVY
Zoltt. @A IPTVSF 7H AR Fei7t B
Vel & & 3ok 28y AHY TV B8] ¢
Hyl Z24S 913 2 2-9-A (browser) TS #1338}
T A= 2o, IPTVe AR 34, VOD, 1
2l Muzg FA AT 5 s
S Y SHFolT= A, IPTVS UH
Y TVE 22402 apdstdct g, IPTVZ} 7}
AE PIFYe 7GlA A vl o|E (data)
o) I55 AFsta, nAdAE Aojde] &4
S Asdth =, IPTVE FLFFLL 719A
AHgAEe] HEE-S A 7H(real time) i HIAA]
o2 FAEt ALgAe AES Fr &olst
Al getd ¢ Q=g EohEr, aAd A= A4
o] AE3le Wa B BEA MuAZ ZEAHoE
At &8 F e 713E AT

B8, PTVE] 43S 7hze

, BeAQ) A3E 2SR 4

o Aol BASE Y BAQAEL
L

g A= 449 99

|
Adte 4F BRI £3 A9 SEE Q)

IPTVE T 4o] gtHRhee, 2007]. 53, HE
A EAE EAst IPTVE Aoz A
AR/N7R? BAHOZE A AN HEZE He
2 A AR e =T A&EH 0= A
71%]o] $kth{Frieden, 2003; Kang and Lee, 2006].
ol gt A& IPTV EA1 & FHlstE 9] tf
o YA F5AHoE APshe ENER
A, AF IPTVE o] &3te AHEe] As) 2

AsEE TAR A BEA, TR, 3
B8, 293 4EA Aol Fre] &
NN B A2 Were AR Ton BF
s Ane P =ge.

olo] 1 ATNE IPTIVE] 294 AR &

o}z IPTVE 41

AE A |
FAE FEA 1Z2E

A, IPTVE ARA|~EH O Z 714
o g FEEPo 2 7|&5E R (TAM; Tech-
nology Acceptance Model)¢] A &<
=4, IPTVY] FL3F8e 483 =
Ut f£3]4 SHE 7RI /low, o
2 a91o] IPTVY AMEIEE 59 & A7k
AR, IPTVY] AHE =5 E0]7] 9J8te] 7|4
FAHE AYE ol @9l AthE A=
o]

9]
£ T3 oujEske AYg JFs F AA0P
A&t Al FAHHA FAZ dst] wE
3} Falo] §3E $8SH IPTV A{n]| 227} o} &7}
Al el SAEA Eatal e AR A, IPTV
o} #dE AFF A7e w$ of€gy B &
A}t o Bl B A= IPTV 9438 9
AAA v AHAAZE Ado] ASE Pre-IPTV
AAANES dFeZ A7 Al A A7EH
& AFstaA 3 B Aol Axb= IPTV A

Vol. 19, No. 3

Asia Pacific Journal of Information Systems 27



A Study on the Acceptance of Convergence System of Broadcasting and Telecommunication and the Relative Efficiency

=

o

o o 2oy
N

>
o o
5

o e v >
O

ro 1% —d
e
o
ro —
rE
By
=
ol
&
k)
o
frtl
jus)
S
ok
pacy

=2

2.1 IPTV

3T

IPTV(Internet Protocol Television)& QEYl 3
REEE st 7HdAEeA gAE BEE
Agshe Ao, ko HhQ HolHE <l
HuUlS B3t dzle9Z Asshe e 54
o &% AHI=E oSt} Burbridge, 2006]. 7+
YA} IPTV MEI2=E 0] 8-317) %’4'511/‘1—‘: e
EWE(Broadband)dl] A2 HFH S 59
Sk AlF 2 (set top box)7} E Q3. E‘rt wjj A
ot st o, IPTVE] @A SHA v 542
ofulsk W 2 EHlT o 7)23 Xu]| A8 Aot}
53], IPTVE 7]&9 3% viA oM = A9 &7}
THAR AEAE9E AT ) A2,

AuAs s

A7) M) %Oki Urol & 4 Qloh
AR, 71z g AF= ITU-TE FHE
A 8 g A7, sl o(AE
TG A A (Window CE, &%22)e]
FAo ERHE Vel gt A
F4 Aol tHSon and Kim, 2007].
A, 234 tF ATE IPTVS FALE
TE552 9] Mula B &) A E vl
ate] IPTVY] &4 858 Aljbste A-olth
Chung[2006]& TPTVS] %7] ke faje &

=
ofn &

o) 7

bo 2 >{E rr

=3
op

w9 dAo| Fasttha Adstal, IPTVEE A o]
£ TV, 281 ?‘fﬁﬂ AFFAE Y] IPTV & 87
< Hladte A8 Fdst9eH, 1 243, IPTV
o] 74474 o] *3%0}71 M E FFAASA A
719 AolE TV 2Estd AMRI=E AT
flof ghhar Atatot.
AR, 74 2 HE 3 dF= IPTV 9+
o] FRE o]F Utk A 2 HE A7 UL
st o] 2= IPTVZ}E Bl o= Wi
FHstq Az AHlE IS 75
HE5AE Wt BAEE ¥
jﬂ%sHOlco}% %%354 %ilc’ﬂ A7 o

HJrE} *11 E}E 71%% a%aoa a3

O,

AN
N
ES
=
o
e}
wy,
2
o
2
2
ol
rr
=
ofo

[o

i

N, ofl oo

THFrieden, 2003]. Kang and Lee[2006]+= 7 ]
9] IPTVel i3l =27} IPTVE FAloz &
Wh FEoR B AWK 8 A2 2
Qrheke Apize) FAY BAG A »}ua

] H)Tvg] :L_H;_XJ '}—ET A E.Q—/\% o‘:ﬂ]—s]:/\% :Lﬂ
A AsdEAs et vk vl gk,
IPTVY 714 B30 22X AZTEIY (=84 U=
g}, =g, TH=)S Attt Lee[2007]= 7]
&9 FA3 AEs ‘%ME—J% %’LJ sl o
A7) ek HiAe, oA AREEHIL

RS T S N

e TARES e f% 7}11 R A
BekE AT 53], Sl W] FpAAL
£ uste] YEQAE ZHl=o] 719 & A
2, 2Rz A7)/, AF, 22 YES

A, A A v ztel] st A
A3l= AHRe] §-91 ﬁ?l(factor)%% Al sl
ATEA 2 AFY FA} BHAGo] =2 AT
o]t} Kang and Lee[2007] IPTVZ7} EA|5 7]

28 Asia Pacific Journal of Information Systems

Vol. 19, No. 3



A Study on the Acceptance of Convergence System of Broadcasting and Telecommunication and the Relative Efficiency

olde] 48S Zg|ou£-4(preannouncing)©]
ghal B, old @ FfelA 7153 FAM o
20] IPTV] ’ﬂalﬁﬂ*};‘qoﬂ A= G
FEAT. ATAES IPTVE] Frjees

%3] 74 (multiple regression analysis) S ©]&-
o] S & 2, 71ed A A, e, 2
i A E 5 FAE IPTV 927 3Hgo
Aol o3 S A R B
_]_o].odr/]. 1:1:;5]. I R=NCN = /0];]5] P= =

A, T FAR A ARES AEez

2 A 2~F 3|74 (logistic regression analysis)<
AAste] A BT AHEs 7
31, IPTVE] JAH Hagdoe] Mg
Hlste] Azl gol g &57F =31, A& 590
T, IPTVE 7€ ATV A8 )9} 7]
S fABR 4ah Aol AL
2 mr 298 AN oI5t fA1E 74

o] AFE A, Shin[2007]S 4527 &) #A)Z AH]
AE25H HolHE w5, WAH 22
A3, 71678, RISk ZRI=), A 8R(ds
2§, FIbAHE, 584), AAA a8 e
A, 9874, F7HAEIE 2 FA), JAFFA A
LA HHAR, AR, 7Y) 5= THEE IPTV
o] FEA S ASshe ZA2Y 3] AEH(logistic
regression)= AAISHATH AFAT, WA <l
M= 71543 HQlskd =7 A4 a
A= Faatg, %ﬂﬁﬂl , 183 3

o] IPTV &l 9% m“’ HAE 2

7 B A 2"l (Information System)&°FS] A2k

SolA 71E5F8E % (TAM: Technology Accep-
tance Model)-> Xéi 171(A12=9) 8 85 A
st ol qlof v A By dA o
™, 1986'd Davis[19 ]7]— 9] "pralekg] =&
A NEFERE (1986)S AAE o] 1Ee &
2 A7AE 9siA TAM 23] W7t 3%
wo 1 A5¥0o] F7F = A HTaylor and Todd,
1995; Venkatesh and Davis, 2000; Moon and
Kim, 2001; Hsu and Lu, 2003; Deng et al., 2005;
Ahn et al., 2007].

7eT& L3S el 4 3E 0] E(TRA: Theory
of Reasoned Action)® Al g ¥ 35 o] &(TPB:
Theory of Planned Behavior)& |27 ZEH|Z
stal 9o, ‘2 (belief) — Bl (attitude) —
9] % (intention) — 3§ ¢](behavior)'e] A7 =
EEE 7HAAL itk 53], 78R @A 7?
A 293 FANEE AdwSel AdE &
2J(PU; Perceived Usefulness)¥} =2}l %O]"é
(PEU' Perceived Ease of Use)°l2} & 4= St}
F718 = FANE S AT Aeg A o 3
Foll we} o Aol o E el AT,
WAoo AZ4E FEAS MEE FE7)V

& ARA 2] Fgo] A oL 7}
& Aolgte AL oulsiy, x7tE fo|A

NEE AE77] 5L JRA2F o] 7|E9
WART o]H¥A] gdrtal QA= RS vlgH
THDeng et al., 2005].

TAMe| A&d HRA 2 o2& o] d[Sza-
jna, 1996], tlo]&¥ 74 [Venkatesh and Morris,
2000], Z~FtE 7}= A& A| 2Bl (smart card pay-
ment system)[Plouffe et al., 2001], A}zl
[Chen et al., 2002], 22} AlY[Hsu and Lu,
2003], &2}<1 ¥ #)[Karahanna et al., 2006], —L&]
3wk A8l A[Wang ef al, 2006] S°] 1tk
&4, TAMS 883 d7oA AHE S5

2+ | X(attitude)[Agarwal and Prasad, 1999],
TH<(satisfaction)[Rai ef al., 2002], A& % (in-
tention to use)[Deng et al., 2005], A A}-&-(use)

Vol. 19, No. 3

Asia Pacific Journal of Information Systems 29



A Study on the Acceptance of Convergence System of Broadcasting and Telecommunication and the Relative Efficiency

[Karahanna and Straub, 1999] 5-©] ©]-&= it}

Deng et al.[2005] 19893 F-E] 2003\ d7}=] 7
7He] T2 Q) HHAIZE A'd(Management Sci-
ence, MIS Quarterly, Information Systems Re-
search, Journal of Management Information Sys-

® TAMol #3 2170 9] AFATFE A4 %
Al 2=H], Z27] AREAL 04‘:‘, Zé? F, il
WHE ARS SR, AZE ol
9] FZA| 4 (structural coefflc:lent) e 7]—7_“

2 olg9) 472%E Musg

tems, Communications on ACM, Decision Scien-

ces, and Information and Management)ol Al ]

tSt

—

o]

<E 1> JlzrE82dd

r

r
Mo

o

[}

= Deng et al.[2005]9] H]aL
T7HA] AHE-E 0] & TAMS]

E.
}_Z)\_
0‘—1

=
7]Hko 2 6}04
T F

JAE 84 A E &olA
A7} g A2 — A& — A&
TZAS p-% | FRAF | p-#
Lee[2005] =atd 7)E 0.19 bl 0.48 i
Kim et al.[2006] MP3 Z#|¢]o] 0.19 b 0.071 -
Hang and Kim[2006] Zutd A 0.57 0.18
Park and Lee[2007] Zakd QI 0.25 ok 0.32 ok
Taylor and Todd[1995] AFHE gl AFH 1.56 ik #
Szajna[1996] ojm 0.72 * 0.07 -
Jackson and Chow([1997] A =29 0.311 - #
Agarwal and Prasad[1999] GUI A]2=H] 0.25 b 0.05 *
Venkatesh and Davis[2000] AP E z2 oY 0.58 0.18 **
Venkatesh and Davis[2000] AT A8 2 0.51 ok 0.27 ik
Venkatesh and Davis[2000] 3)A AMulx 0.48 ek 0.31 w*
Venkatesh and Morris[2000] glolg 74 0.47 o 0.20 o
Plouffe et al.[2001] 2UlETZIE X EA|2AE 0.507 wkk 0.108 **
Hong et al.[2001] Oxg =M% 0.51 0.17
Moon and Kim[2001] L olo|td 0.269 ok #
Koufaris[2002] 22}l A 0.415 -0.002 -
Chen et al.[2002] Az A 2 0.20 -
Hsu and Lu[2003] 22 A -0.04 -
Deng et al.[2005] MS 94 0.41 ok 0.44 o
Deng et al.[2005] glolE wlo]2~ 0.73 ok 0.10 -
Deng et al.[2005] MS ¥= 0.51 ek 0.27 wE
Deng et al.[2005] oy =20y 0.55 ek 0.25 wrE
Karahanna et al.[2006] Lz}o] wi] 0.39 ok 0.08 -
Wang et al.[2006] 2uld Aujx 041 bl 0.20 **
Ahn et al.[2007] 221 A 0.20 b #
F) #) A2 L, ) w3A 2L, H) p < 0.1, ) p < 005, **) p < 0,01
Z31) Deng et al.[2005] A2 S ZH:rL/H 0}_'11 T 2HE AL
30 Asia Pacific Journal of Information Systems Vol. 19, No.




A Study on the Acceptance of Convergence System of Broadcasting and Telecommunication and the Relative Efficiency

% (intention to use)”oll GaFS v|X|=

(o];qg 84, A== %O]}‘o)%
TAMZ #dHd 2o =) 4
el < 153 o] ATRAN,

A= vkeh o] v Fulie] dAAEe]
thokst ?GE/\]/\EQ]Q ga35te] TAMY AF+E
FAs RS <& 1> 29T 5 doh 2
SIAZZ Y-S tFSE ¢ Jackson and Chow
[1997]¢] A, AAFANE )42 & Chen
et al.[2002]9] A7, 2E]aL 221 A S e
2 3t Hsu and Lu[2003]2] oA “QlA=
T84 — AR E"7F oA etk &3
MP3 Zd|o]o] 2 4o 2 3 Kim et al.[2006]2]
AT, oGS thdo 2 3 Szajna[1996]9] AT,
22kl A4S e g2 & Koufaris[2002]2] &
T, dlolE# o] ~E tl4F S 2 3t Deng et al.[2005]
of A, 29al 228 BAS e R 3 Ka-
rahanna et al.[2006]9] AFollA= “AXH §-o]
4 = AR E7E oSl UEhA] gt
aFdE B8k, <E 1ol E1T & Ax

| tiEe dAolM dAE 843 AAE
foldo] AR E fFog FFES A=
As & F AUt

olg]gh Wetol x|, & A9 i<l IPTVE A
25 JEA2Holg} 7HYskaL, AREAE ] IPTV

%%?:}oi”ﬂ Ao fegt

-

H1: IPTVY] X E 842 A8 =9 33
A J3g vjEA Aot

H2: IPTVY] X8 &)L AMg =) 33
A J3g vjEA Aot

Aol BAE AHEW Davis[1993]= 45442
SHoA gol]do] F8Adl FEFS HIXANE B
o] #A(FEA — SolA)e d-shA d=

A3k, ol¢t TYs A7 A3+ Taylor
and Todd[1995], Szajna[1996], Venkatesh and
Davis[2000], Hsu and Lu[2003], Z22] 3. Karaha-
nna et al.[2006] oA 1= Yot THER
B ATE 5Ye weold, IPTVe] gy @
ZApo] o)Al ko AZehe YA &
o|4” 29lo] IPTVE FeakE o] Aol
olo)g AT 2 Aclehe “AAE §84” &
Qo] THH JFE F A2 YT e
o ge sl ARERA B

H3: IPTVY AXE Lo]AL AXE F&A49
T34 9% v Ao

2.3 2X|E 73|

T 5ol ARALH ] 7HA YT 794 #
gk ole}, ARA|2E S ALEshE B, AL
& 1 Al gk 45 (playfulness), A]¥7](fun),
29 (immersion), Z=Z$(flow)9 2 34 &
o1& o3t J?{r@.ol %ﬁ%é}i 9,1r+ —o] :i_i_or

= 74 @”é‘% HEZ2 AN ?ﬂ- C51kzentml—
halyi[1977, 1990]¢] 172 BFE, ‘¥EAFE
o) £Eol BB UL o] Aelok FALY

= Novak et al.[2000]2] AFE AA, 37]}1]
¥x, Ayl AF, 27kl (2w ]_%_1)
o] &g, 181 AL 59 b
S Ak ghA, ARl A=
e 898 A%, AY, =9, =
7|(intrinsic motivation) £Q10.2A 7 d&H o= 4
o5l 7|e4E Bl A2 AdRSE A

E3lo] TAMO] AW ES Folge A=t A%
2o o]Fol4 gtHMoon and Kim, 2001; Hsu
and Lu, 2003; Ahn et al., 2007].

Vol. 19, No. 3

Asia Pacific Journal of Information Systems 31



A Study on the Acceptance of Convergence System of Broadcasting and Telecommunication and the Relative Efficiency

[ o o >

o

frtl

M o
rlrékﬂl

= oox So

4 o = °F
-1n:10_g

A
=2
N
Y
=2,
>
1o
L
2
i)
o
I
il
o AZ 2 1E Ay X Mo fUoC

m{m
2
fo
o
£y

3t Yoo et al.[2007]9] A+
o] AFoAN F3HCE 3t
Gxd o3t JIFS vA=
Ak 2 AT il IPTVel A
Ao
she e A H]—’:E‘ /\]-%}501]7-]] s

Rk opyel, AAlo] FEAow Z2T
& e 22 J9AE IPTV AHEA
Q

i
o

(

W,
L)
dou Ay

i
o S
d

°|

i

s
2
SE ¢
. 2
£
N
i
50 O
o
:L
S
3
<
N
- &

it
o

e 5
il

T 1

2 Q457 5o PTVe
EELEER-EE!

my 22 e o ol o ¥

H4 : IPTVY A" F3A4L2 AHE &z 33
A 9L vjd Aot

g, JHEALE] i3 22y 52
Flolxe) ALk A" E7%0l KT A

FHFZA B AT B
al., 1999; Moon and Kim, 2001; Hsu and Lu,

2003; Ahn et al., 2007]. 9= 9}o] =9 (WWW)2]
& TAMS 83 Moon and Kim[2001]<-
A2 8] 4 (perceived playfulness)S 952 Ul

A4 & 7](intrinsic motivation)Z 7H3aL, UEH

Yl AL tidt X ZE fo]Alo] SIEY ALY

AR 228 Y & Ak AL A2

2291 Ao TAMS 283 Ahn et al.[2007]

QA7 Fol4o] AT FEA0) FI% AL

JHITE AS 253190, Teo et al.[1999]
AHg-gol ol AzkeE fr3]/gdel ok 4
PlXYa Haskedot

ol gk et A, IPTVe] thet 22T ol

HA @i, AHIE=E Hddsts QlE#H o] 27} &

olstttd, AHEAL7} IPTV AHEAAE 247 04

4 Bnk ol FrAo®E ZEZIYS 4

U= EAFE WHAZE F S Ao
=4 22 MdE AAst A gt

o 1 wlo

2

=)

rlr

o4

H5 : IPTVS] QA E &o]4L
T84 s

AAA 34l
ud Aol

2.4 NEol 2EH W=

FJEA 2] el lo] BlE-of Ant o]
%27] GAlo A AAH ofoltjo] & tiz}el}

FAE Ao tHMyers, 1985]. 7] %7] ©A o

o = " — A&
A2 28 A =" 34 W =z otk

Lee and Lee[2005] LI RR =R AZtE =0l A 0.447
Kim et al.[2006] MP3 Zgj o] JAH =4 0.29 *
Yoo et al.[2007] 2uld 33 E29 A¥ -0.16 -
Moon and Kim[2001] Y=o = (WWW) JAE 34 0.245 ok
Koufaris[2002] o A &g A% 0.345 ok
Hsu and Lu[2003] 221 A £2¢ 39 0.12 **
Ahn et al.[2007] 221 Al EA% 0.14 b

F) ) FTA R, %) p < 01, ) p < 0.05, ) p < 0.01.

32 Asia Pacific Journal of Information Systems Vol. 19, No. 3



A Study on the Acceptance of Convergence System of Broadcasting and Telecommunication and the Relative Efficiency

A 75 Aeslelze) 54S AR s
Qe ol F ] Aulgo] MG FFS VA=
2, N29e EdEoR Aus) AME )
53

A FHolxel FAH= 719 e 4

A4S T A Ddafof ot wgh, A

NEg o 27158 AHEAEAA EAwS
T Se dHFHCIAES 1HT Bt At A
2" thgt 7] (function)®] F7H= AHEAE
A 78R JAE = & 5 oH, A FH ]

2 (interface) ] FF2 AMEAZ} B &o]3tA
A|2E S 0] &3 F AEE EoFTHDeng et dl,
2005]. T3, Al2~H AAE H(work)Q] A7l
A AFA o R o] gste Ao] ofd, A& &
23 o7}E 93 o r F83H e Al
97 74 ARBAENA QIAE fr3]4
7NA & Aol

A, Q1A E

g

[ro

oL
tlo

o

&4, 9A
AAE F3]Ao] ARG = mIH|
<3 1>, <¥E 2> A H%o| o]u] 7]
ato] e Aol dFEAa,
T E 349 &9 AuA IPTVE Wde
2 o3 HFS Al=staa A3 7k 1(H1)
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7, 2R aL “AHE-9 =" 8] 542 Venkatesh and
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ot

2 A7l e AlgE SR 3 2P 4
HES Bk st vl= AeskEel A%
ke A= R P h(FEFF 9H4), Nor-
medx* (YRS 2 3,0 o]3} uhgh4]), TLI(Turker-
Lewis Index ¥+ Non-Normed Fit Index: = 0.9
u}gH4]), CFI(Comparative Fit Index: > 0.9 v}
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T=3 T= =2 B b
o | wwes | oTh | 0% L3k P R I
1A pul 0.718: 0.068 10.752 0.506
a8 pu2 0.935 0.057 15.970 0.118 0.888 0722
[PU] pu3 0.883" 0.059 14.541 0211
peul 0.877" 0.067 14.447 0.278
EX] # peu2 0.860 0.061 14.010 0.255
g0]74 * 0.906 0.707
[PEU] peu3 0.852* 0.064 13.801 0.292
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SRk g
28 pp2 0.808* 0.059 12.497 0.290 0886 0,660
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olsole intl 0.889° 0.067 14.777 0.257
[IE’\IT]* int2 0.889i 0.062 14.790 0.219 0.896 0.742
int4 0.864 0.070 14.099 0.333

) % =139.784, d.f =71, Normed x* =1.969, p <0.00, TLI=0.954, CFI=0.964, GFI=0.904, RMR = 0.055.

# p < 0.000.
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uared Multiple Correlation)2 3|74 Rr*$}
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and Miller, 1992].
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) X’ =174401, df=72, Normed »* =2.281, p<0.00, TLI=0.935, CFI=0.948, GFI=0.885, RMR = 0.082.

#¥) 1 < 0,000,
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